CIVIL SUBPOENA POLICY
APPLICABILITY OF POLICY: This policy applies for the following entities (collectively “Inteliquent”) and governs the subpoena of
records of the same by third parties in civil litigation matters:
**Onvoy, LLC d/b/a Inteliquent
**Inteliquent, Inc. f/k/a Neutral Tandem, Inc. (and its Neutral Tandem state-specific operating subsidiaries)
**Broadvox, LLC
**Layered Communications, LLC
**Voyant Communications, LLC
**ANPI Business, LLC d/b/a Voyant Communications, LLC
**Vitelity, a division of ANPI Business, LLC
Inteliquent does not consent to service by any civil litigation party by any means other than pursuant to these guidelines.
In compliance with the Federal Communications Commission Orders concerning Customer Proprietary Network Information (“CPNI”)
and the company’s CPNI Policy, Inteliquent will not release customer or account information without express permission from our
customer, except when required by law. If you seek the identity or account information of an Inteliquent customer in connection with a
civil legal matter, you must mail or serve Inteliquent with a valid subpoena at the address below and agree to compensate Inteliquent
for our subpoena response services according to the terms of this policy.
SUBMISSION OF CIVIL SUBPOENAS: All civil subpoenas by third parties in civil litigation matters are to be served at or mailed to the
following location:
Inteliquent Legal Department
ATTN: Custodian of Records
Civil Subpoena Compliance
550 West Adams St., Suite 900
Chicago, IL 60661
NOTICE TO CUSTOMERS, RESPONSE TIME AND CUSTOMER OBJECTIONS: Parties seeking to effect service upon Inteliquent in
civil legal matters are hereby expressly advised that upon receipt of a valid subpoena or other legal process, Inteliquent may be
required to: (a) provide or attempt to provide notice of the same to our customer whose information is sought (in order to afford to our
customer the opportunity to file a formal objection to disclosure by Inteliquent) and moreover, to (b) provide such notice to our customer
prior to any response to the party issuing the subpoena in the civil legal matter. Inteliquent may attempt to notify its customer
via telephone, email, U.S. mail, or by other reasonable means using contact information on file with Inteliquent.
Inteliquent generally does not produce the subpoenaed customer information until approximately twenty business days after receipt of
the subpoena, unless legally required to provide the information at an earlier time. Customers objecting to the disclosure of their
information should consult with an attorney. Absent receipt of a document seeking a protective order or similar protection, as filed with
an appropriate court, prior to the date on which Inteliquent’s compliance with the subpoena or other legal process is due, Inteliquent will
disclose the information requested.
FEE FOR SUBPOENA COMPLIANCE: Due to the time and expense involved in responding to subpoenas, Inteliquent charges the
following flat rate fee for producing records in order to comply with civil subpoenas. Payment is required prior to production of the
subpoenaed information and Inteliquent will wait ten business days for non-certified funds to clear. Inteliquent’s subpoena compliance
fee for a Civil Subpoena is a $150.00 flat rate and includes all research costs, mailing costs, copying charges, and related
expenses. Inteliquent reserves the right to increase the flat rate fee at its discretion, including without limitation, for subpoenas
determined by Inteliquent to be seeking voluminous records or where retrieval of archived records, and will notify you of any
such increase prior to production of the requested information.
FEE FOR WITNESS TESTIMONY: If an Inteliquent witness is subpoenaed to appear in court to provide testimony, and the witness fee
is not set by law in that respective state, Inteliquent charges $150.00 per hour for witness testimony including travel time to and from
court, plus the reasonable cost of travel (including mileage at the then current IRS rate, tolls, parking, airfare, rental car, trainfare, taxi
fare), food at a per diem rate of $25.00 and lodging in accordance with Inteliquent’s travel and expense policies. Inteliquent reserves
the right to request pre-payment of an amount that is one-half of the reasonably estimated witness testimony fee.
Checks are to be made payable to "Inteliquent" and submitted to the following address with memorandum reference to Inteliquent’s file
number for the matter:
Inteliquent Legal Department
ATTN: Custodian of Records
Civil Subpoena Compliance Remittance
550 West Adams St., Suite 900
Chicago, IL 60661
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